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CHAPTER 4

RESEARCH DESIGN AND METHODS

Chapter Overview

This chapter summarizes the development of the dissertation survey instrument

to test the predictive relationship linking differences in individual ideological orientation

with variation in OCB.  The empirical model was designed utilizing the theoretical model

presented in chapter three.  The survey data collection instrument was constructed from

previously established constructs and survey question items designed to measure

differences between individualist and communitarian ideological orientation for the

independent variable, and OCB performance variation for the dependent variable.

Applicable demographic and organizational context control variables were included.

Development of the survey instrument consisted of two pretest data collections using

undergraduate business student samples.  The final dissertation survey was designed

after the second pretest, with additional refinements after a pretest using MBA students.

Formal research hypotheses are stated concerning the proposed predictive

relationship between differences in individualist and communitarian ideological

orientation and differences in OCB performance.  Demographic and context control

variables utilized in the survey are also specified.

The chapter closes with a description of the field sample characteristics and data

collection methods.  Survey respondent data was collected from 156 employees of a
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high-tech aerospace and medical equipment manufacturer and from 159 full-time

employees working for an assortment of companies.  This second part of the field

sample was composed of working adults enrolled in MBA evening programs.

Assurances of data confidentiality and respondent anonymity were given and honored

with all respondents.  Overall response rate was 77.5 percent.  The 315 responses from

full-time working employees provided the survey data for testing the dissertation study’s

empirical model.

EMPIRICAL MODEL AND SURVEY INSTRUMENT DEVELOPMENT

I began with an empirical model illustrating a proposed relationship between that

stronger communitarian ideological orientation would predict greater amounts of OCB

performance.  A survey instrument was designed and developed to test the empirical

model.  The following table illustrates the steps involved in the design and development

of the survey instrument using student samples, and the collection of the dissertation

survey test data from working adults.
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Steps in Survey Instrument Development and Field Test Data Collection

Development Testing Respondent Characteristics Number

Survey Pretest Studies: (April 1996 —October 1997)
Pretest #1 Business Student Undergraduates 269
Pretest #2 Business Student Undergraduates 358
Pretest #3 Evening MBA Graduate Students   12

Pretest Respondent’s Total: 639

Empirical Testing

Survey Field Study: (October 1997 —June 1998)
Science-Tech Employees 156
Adult Employees in Evening MBA Programs 159
Field Test Respondent’s Total: 315

Total Survey Respondents: 954

HYPOTHESES

This study proposes and tests a predictive relationship between stronger

communitarian ideological orientation and greater amounts of OCB performance.

Hypotheses

Hypothesis 1:  There will be a significant and positive predictive relationship
between stronger communitarian ideological orientation variables and greater
amounts of OCB.

Hypothesis 2:  After controlling for (1) demographic variables and (2)
organizational context variables, there will be a significant and positive predictive
relationship between stronger communitarian ideological orientation variables
and greater amounts of OCB.
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CONTROL VARIABLES

The final dissertation survey form utilized six control variables consisting of

gender, age, education, organizational tenure, job satisfaction, and organizational

emphasis on teamwork.  Gender was particularly important to measure because Van

Dyne et al. (1995) reported that in a summary of published extra-role behavior studies

approximately one-half consisted of samples where females represented more than

70% of the sample.  Eagly and Crowley (1986) reported a meta-analysis study on the

positive relationship of gender and helping behaviors.

Models of human development (Erickson, 1965) have proposed a relationship

between age and helping behavior.  Erickson suggested that people over 40 years old

may be more likely to accept the role of mentor for assisting younger people.

Organizational tenure and educational level were both included as control variables

because they may contribute predictive influences on OCB variation.

Job satisfaction was included because the OCB concept originated with Organ’s

(1977) theoretical attempts to find an explanation justifying the apparently weak

empirical relationship between job satisfaction and work productivity.  He proposed the

concept that became OCB as a mediating variable influenced by greater levels of job

satisfaction.  Employer organization emphasis on teamwork was included in the survey

instrument to account for organization’s teamwork orientation that could influence

individual orientations toward cooperative behaviors and OCB.
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SURVEY SAMPLE

Aerospace and Medical Equipment Manufacturer

The company I utilized described itself as “an advanced technology organization

with unique engineering and manufacturing capabilities at each of its operations”.  It

designs and produces high-tech rotary motion and control devices for aerospace and

avionics instruments, as well as precision military and medical equipment.

The company had 621 employees working in two locations approximately eight

miles apart.  Male and female employees were approximately equally distributed

(303/318).  Employee average age was 42 and average tenure was 14 years.  This firm

has had no employee layoffs and long history of stable employment.

The respondent sample of 156 employees out of the total 621 employees

represented a 25.1 percent sample of the target population.  Representative sampling

was conducted at both company locations, and survey responses were requested from

a normal range of employees including production workers, highly trained technicians,

and personnel from company sales, engineering, and administration.  Confidentiality of

employee identity and data was emphasized and respected.  The response rate was

80.8 percent.

Adult Employees Enrolled in Evening MBA Programs

Given that the respondents were all employed by an organization that strongly

emphasized teamwork, I wanted to control for this moderating variable with a sample of

respondents that included employees working in a range of organizations with a variety
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of team emphasis environments.  Survey were administered and responses received

from working adult employees enrolled in evening MBA programs at the Washington

D.C. campuses of Virginia Tech and American University, and at the Penn State

University’s Great Valley campus near Philadelphia.  The response rate from these

organizational employees enrolled in evening MBA programs was 74.3 percent.

Students who were not full-time employees were instructed not to respond to the

survey.  Total response rate for the field study survey was 77.5 percent.

SUMMARY

A total of 954 respondents contributed to this research study during the course of

three pretests and the field study.  Statistical analysis and results from the 315 survey

respondents are presented in chapter five.
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CHAPTER 5

ANALYSES AND RESULTS

Chapter Overview

Psychometric properties of the ideological orientation and OCB survey scales are

examined.  Descriptive statistics and correlation coefficients for independent,

dependent, and control variables are presented.  Regression analysis calculations are

performed to test the prediction that stronger communitarian ideological orientation

variables are related to greater amount of OCB (Stevens, 1992).  Hierarchical

regression analysis is utilized in order to systematically control for demographic and

organizational context variables (Van Dyne and Ang, 1998; Wagner, 1995).  Statistically

significant results are reported.

PSYCHOMETRIC CHARACTERISTICS OF VARIABLES

Ideological Orientation and OCB Scale Psychometric Analysis

Survey responses to the ideological orientation scale questions from 315

organizational employees were analyzed with exploratory factor analysis.  The general

purpose of factor analysis is to reduce and summarize study data into a smaller number

of dimensions through explaining interrelationships among survey items (Hair et al,

1992).  I employed factor analysis to discover to what extent the empirical study data fit
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the expected theoretical and empirical model construct dimensions for ideological

orientation.

The factor loadings presented in the factor matrix table describe the correlation

between each factor and the variable items that constitute that factor.  Hair et al. (1992:

224) stated that: “Squared factor loadings indicate what percentage of the variance in

an original variable is explained by a factor”.  Pedhazur and Schmelkin’s (1991)

emphasized that factor analysis calculations should only be performed in pursuit of a

clear theoretical perspective and model.  The factor analysis calculations employed an

orthogonal factor rotation.

Statistical Table 1: Ideological Orientation Factor Structure Matrix

Factor Loadings

Ideological Orientation
Items

Self
Fulfillment

Government
Welfare Role

Deleted
3rd Factor

Ideology12 .740 -.298
Ideology5 .704   .161
Ideology4 .614   .268
Ideology3 .586   .300
Ideology11   .859
Ideology10   .827   .115
Ideology6 .135   .689 -.272
Ideology2   .660
Ideology7 .247 -.191   .471
1.  Cross-loadings shown if > .10
2.  Items deleted if factor cross-loadings > .30
3.  The third ideological factor labeled consideration deleted because only two items
     possessed cross-loadings < .30.
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Factor reliability refers to the degree that factor scale scores are free of item or

component measurement errors.  Cronbach’s alpha coefficient calculation is used to

estimate the internal consistency factor reliability, which estimates the reliability of each

item in relation to its underlying factor (Pedhazur and Schmelkin, 1991).  Results of

these calculations are presented in Statistical Table 2 below.

Statistical Table 2: Cronbach’s alpha Reliability Analysis

Variables Item N Reliability Coefficients

Ideological Orientation Factors:
Self Fulfillment   4 .642
Government Role in Welfare   3 .731

OCB 18 .846

DESCRIPTIVE STATISTICS AND CORRELATIONS

Statistical Table 3 reports the descriptive statistics of the field sample data

consisting of the variable means, standard deviations, and correlations.
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STATISTICAL TABLE 3

DESCRIPTIVE STATISTICS AND CORRELATION COEFFICIENTS a

Descriptive Statistics
Variables Mean SD

  1. OCB 101.69 10.42
  2. Self Fulfillment   12.20   3.20
  3. Government role     9.71   3.20
  4. Gender     1.41     .49
  5. Age   34.57   9.14
  6. Education     4.96   1.77
  7. Tenure     7.31   6.11
  8. Job Satisfaction     3.28     .67
  9. Team Emphasis     1.88     .33

Correlation Coefficients
Variables 1 2 3 4 5 6 7 8

  1. OCB
  2. Self Fulfillment  .12*
  3. Government role  .05 -.07
  4. Gender -.02  .23*** -.03
  5. Age  .09  .08  .11* -.01
  6. Education  .13*  .14* -.31*** -.14* -.10*
  7. Tenure  .15** -.01  .13* -.02  .58** -.35**
  8. Job Satisfaction  .31*** -.08  .10  .00  .09 -.22***  .14*
  9. Team Emphasis  .23***  .11*  .12*  .10  .13* -.29***  .20***  .16**

a     * p < .05
     ** p < .01
    *** p < .001
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Multiple linear regression analysis calculations were performed to test the two

hypotheses.  Results are presented in the next section.

RESULTS OF LINEAR REGRESSION ANALYSIS
OF HYPOTHESIZED RELATIONSHIPS

The prevalent approach to multiple linear regression analysis consists of

“primarily a generalized search process across all possible combinations of independent

variables” (Hair et al., 1992:58).  Using this method of regression analysis in support of

Hypothesis 1, the two communitarian ideological dimensions of self fulfillment and

proper government role in welfare demonstrated a statistically significant (F = 3.42,

p < .034) coefficient of determination or R2 of 2.5 percent predictive variance for OCB.

Utilizing a one-step regression analysis method, as in the model supporting

Hypothesis 1, does not adequately partition the control variable influences on the

dependent variables.  Finer-grained partitioning of multiple linear regression models can

more specifically explain the effects of independent and control variable influences on

dependent variables.  A multiple step hierarchical regression analysis provides more

specific regression information that can result in increased understanding of the

predictive relationships between the independent and control variables on the

dependent variables (Chatman, Plzer, Barsade, and Neale, 1998; Van Dyne and Ang,

1998; Wagner, 1995).



R. S. D’Intino 04/30/99138

Description of Hierarchical Regression Analysis Method

I tested the study’s hypotheses with a multiple linear hierarchical regression

analysis method employing a three-step calculation model.  Demographic control

variables were entered in step 1, organization context control variables were entered in

step 2, and communitarian ideological orientation independent variables were entered in

step 3.  Multiple regression testing was performed at each hierarchical step.

Step one controlled for the effects of exogenous demographic variables

consisting of gender, age, and education.  Step two of the hierarchical regression

calculations controlled for the effects of the organizational context variables of

organization tenure, job satisfaction, and organization emphasis on teamwork over

emphasis on individualist efforts.  Ideological orientation was directly tested in the third

step with the two empirical ideology dimensions of self fulfillment sources and proper

government role in welfare role calculated.
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STATISTICAL TABLE 4

RESULTS OF HIERARCHICAL REGRESSION ANALYSIS a

ON THE RELATIONSHIP BETWEEN
STRONGER COMMUNITARIAN IDEOLOGICAL ORIENTATION

AND GREATER AMOUNTS OF OCB

Model
Step F R2 ∆∆R2 Variables

1   2.92* .032 Gender
Age
Education

2 12.40*** .226 .194 Organization tenure
Job satisfaction
Organization team emphasis

3   9.75*** .239 .013 Self fulfillment
Government role in welfare

a     * p < .05
     ** p < .01
    *** p < .001

Hypothesis 2 was supported by hierarchical regression results summarized in

Table 4.  The exogenous demographic variables and organization context variables

were controlled in the first two steps.  Demographic variables results were at a

significant level (F = 2.92, p < .05) with a R2 value of 3.2 percent in step one.

Organization context variables contributed an additional R2 value of 19.4 percent in step

two, resulting in total R2 value of 22.6 percent at a level of significance of F = 12.40, p <

.001.
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The addition of communitarian ideological variables at step 3 of the regression

analysis for OCB demonstrated significance (F = 9.75, p < .001).  The increase in the R2

value with the ideological orientation variables entered in step 3 predicted 1.3 percent of

the variance in OCB.  Overall, all three steps of the regression model represented a

total of 23.9 percent predictive variance for OCB performance.  Both Hypothesis 1 and

Hypothesis 2 were supported by the data analysis.

SUMMARY

This chapter presented statistical results of the empirical study data.

Psychometric characteristics of the ideological and OCB variables were presented in

both text and statistical tables.  Factor analysis and reliability analysis results were

reported.  Descriptive statistics with means, standard deviations, and correlations were

presented.  Justification and explanation of a simple one-step linear regression model

was presented, as well as the results of a three-step hierarchical regression model.

Further discussion of the regression model results will be presented in chapter six.  The

final chapter will examine and discuss the study’s purpose and empirical results, study

conclusions, implications for theory building and managerial applications, limitations of

the study, and close with recommendations for future research.
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CHAPTER 6

DISCUSSION AND RECOMMENDATIONS

Chapter Overview

The study’s theoretical perspective, justification and purpose are stated and

results from regression analysis calculations are discussed.  Study findings support the

existence of communitarian ideological orientations in the values and beliefs of

organizational employees.  Limitations of the study are discussed, including difficulties

in the specification of constructs and in measuring organizational citizenship and

communitarian compared to individualist ideological orientation.  Implications for

organizational citizenship theory and managerial applications are considered.  The

dissertation closes with specific recommendations for future research.

PURPOSE OF THE STUDY AND DISCUSSION OF RESULTS

This study was designed to investigate the predictive relationship stronger

communitarian ideological orientation on greater amounts of OCB.  The study explores

new theoretical and empirical research topics with explicit linkages examined and

discussed concerning relationships between political, social, and organizational

citizenship activities.

Results of the empirical field study indicate that some American employees hold

communitarian ideological orientations.  In the methods chapter I explained that the
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survey utilized a semantic differential response format for distinguishing a respondent’s

ideological orientation along a continuum of strong individualists to strong

communitarians.  This method was employed because American’s tend to support ideas

that are both individualist and communitarian, tending to result in a lack of clear

variations in values and beliefs.  My study was intentionally designed to require survey

respondents to make a series of normative value and belief decisions between

alternatives along an ideological continuum.  The six-point range included responses of

strongly agree (6) with communitarian statements; agree (5) with communitarian

statements; agree more with the communitarian statements (4) than the individualist

statements; agree more with the individualist (3) statement than the communitarian one;

agree (2) and strongly agree (1) with the individualist statements.  I have illustrated in

some detail the ideological orientation survey format in order to make clear the

significance of the following statement about the survey results.

The mean survey responses regarding the three ideological orientation
dimensions found the following results:  Self fulfillment was reported with an item
mean of 3.05 (agree more with the individualist ideological statement).
Normative government role in welfare was reported with a mean of 3.28.
Although the sample mean tended toward individualist ideological orientation
responses, there were also responses that tended toward more communitarian
ideological orientation responses.
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Statistical results from the single-step linear regression analysis and the three-

step hierarchical regression analysis calculations supported the study’s two hypotheses.

The Hypothesis 1 model used a combination of ideological variables regressed on OCB

variables.  Results found a statistically significant R2 of 2.5 percent (p < .034) between

greater communitarian ideological orientations and increased amounts of OCB.

One could have concluded the statistical analysis at this point and declare that

the study findings indicated significant and positive predictive results for a relationship

between greater communitarian ideology and higher levels of OCB.  However the

demographic and organizational context variables also contributed to the OCB variance

and needed to be controlled for.  Hypothesis 2 used a three-step hierarchical regression

analysis controlling for these variables.  Results at step three reported in statistical table

4 found that ideological orientation contributed a R2 of 1.3 percent (p < .001) to the OCB

variance.  It is important to note that communitarian ideological orientations do exist in

contemporary American business organizations and that stronger communitarian values

and beliefs do have a significant and positive predictive relationship with greater

amounts of OCB performance.

LIMITATIONS OF THE STUDY

All research studies have design and implementation limitations that attenuate

their reliability, validity, and ability to engage in making generalizing statements.  I

discuss theoretical and empirical limitations of the present study in regards to problems
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regarding OCB construct specificity and measurement, and the difficulties of measuring

people’s communitarian compared to individualist ideological orientation.

Concerns that Citizenship Behavior are Performed for External Rewards

Some theorists argue that people who engage in extra-role actions in

organizations do so for their own selfish reasons and objectives.  The behavior may

appear to be OCB, but the motivations are instrumental.  For example, employees may

reciprocate another’s help in ways that cause the recipient or manager to notice

(Gouldner, 1960; Johnson, 1994).  Blau suggested that “A worker may kindly help a

newcomer and refuse any return offered because he wants to impress his supervisors

or senior colleagues” (1964: 105).  Furthermore, linking OCB and specific individual

rewards is a complex issue because

Over time, a steady stream of OCB of different types…could well determine the

impression that an individual makes on a supervisor or on coworkers.  That impression,

in turn, could influence the recommendation by the boss for a salary increase or

promotion.  The important issue here is that such returns not be contractually

guaranteed by any specific policies and procedures, that they be at best probabilistic in

nature, uncertain of attainment, and at most an inference on the part of the individual

who contemplates such returns  (Organ, 1988: 5).

The above perceptions suggest more instrumental and certainly individualist

reasons for engaging in OCB.  Nevertheless, while supervisors and managers would

notice certain specific citizenship behaviors that were performed as impression
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influence behaviors (Bolino, 1997; Johnson, 1994), OCB researchers have argued that

other OCB activities are performed without supervisory notice, though perhaps for

individual intrinsic reasons (Cardona, Lawrence, & Bentler, 1997; Penner, Midili, &

Kegelmeyer, 1997; Pond, Nacoste, Mohr, & Rodriguez, 1997).  Intrinsic reasons for

performing OCB may include alignment with an individual’s normative ideology.

Bolino (1999) recently proposed a theoretical framework where OCB may

constitute self-serving impression management activities for selfish reasons.  He argues

that some OCB may be more ‘looking good’ rather than ‘doing good’ for the

organization.  Bolino (1999: 83) re-evaluated OCB from the perspective of impression

management researchers, suggesting that “unless the motive behind citizenship is

revealed, in some cases impression-management behaviors may mistakenly be coded

as citizenship (Schnake, 1991).  Bolino (1999) argued for investigating the personal

motivations underlying OCB.

The present study did examine underlying motivations by investigating normative

values and beliefs that may predict greater or less amounts of OCB.  Furthermore,

Bolino (1999) suggested that there is also exists the possibility that organizational

researchers may reverse the motivation attribution process and mis-code OCB as

impression management activities.

Calculated anticipation of individual rewards does not appear to be a sufficient

explanation for the range and depth of observed multi-dimensional OCB performance.

There are a number of possible explanations for an individual to act in a generous or

helpful manner in an organizational work environment.  These could include the

influence of social transactions, either with a direct return expected, or a form of indirect



R. S. D’Intino 04/30/99146

return, or in fact no direct return anticipated or desired.  For example, Monroe described

the altruism dimension of OCB with her definition of “altruism as behavior intended to

benefit another, even when this risks possible sacrifice to the welfare of the actor”

(1996: 6).  There is need for additional research studies to investigate underlying

motivations for OCB.

Concerns that People Combine Individualist and Communitarian Ideas

One of the most problematic issues in this dissertation is that Americans
simultaneously possess ideological values and beliefs that combine in varying
amounts the basic premises of individualist and communitarian ideological
orientations.  This observation echoes Tocqueville’s observations that there
existed in America two political and social languages.  The primary dominate
rhetoric of individualism, and the second vital language and rhetoric of
community and the collective good.  Thus it is difficult for researchers to pin
people down on the individualism versus communitarian continuum of normative
values and beliefs.
An example of this issue was reported in the Washington Post on September 11
and October 4-5, 1998.  A study conducted for the Washington Post, the Henry J.
Kaiser Family Foundation, and Harvard University was based on random
telephone interviews with 2,025 adults between July 29-August 18, 1998, with a
margin of error of plus or minus 2.18 percent.  This survey found “Americans
often hold what may seem like conflicting views on values-based issues” (Balz,
October 5, 1998: A1). The article went on to state that the survey revealed:
the clash of values that confronts politicians at every level of government, often

leading to seemingly conflicting messages, …Politicians bash big government as they

align themselves with popular spending programs.  They prize rugged individualism

while holding that people should look out for one another.  They assert a right of privacy

while defending community standards of decency.

(Balz, 1998: A1).

Directly addressing the individualist and communitarian ideological orientation
issues that are examined and analyzed in my dissertation study, the Washington
Post/Kaiser/Harvard survey summed up their study’s results about value issues
by stating:



R. S. D’Intino 04/30/99147

Americans believe simultaneously in compassion and in the power of the

individual.  More than two in three [72 percent] agreed that “most people who don’t get

ahead should not blame the system, they have only themselves to blame”.  But two in

three [66 percent] also said they agreed that most people are poor “because

circumstances beyond their control”, not because they don’t work hard enough (Balz,

1998:A1).

The quotes from this survey help bring into focus the intense difficulties for
research studies such as mine that probe people’s values and beliefs regarding
individualist and communitarian priorities.  Well-designed research must
maneuver through the reality of American value conflicts.  The Washington
Post/Kaiser/Harvard survey report concluded with the observation that politicians
and social commentators often state “one set of values against another set as if
the twain shall never meet, when for regular people, the twain meet all the time”
(Balz, 1998: A1).
Given the proceeding concerns and limitations in the investigation of OCB and
individualist versus communitarian ideological orientations, there exists much to
commend in the present dissertation study.  New theoretical and empirical
relationships were inaugurated, a study was designed, a survey instrument
constructed, data was gathered in the field, and statistically significant and
positive results were found utilizing multiple regression analysis calculations.

IMPLICATIONS FOR MANAGEMENT THEORY AND APPLICATION

This study provided a first step in the development of a theoretical and empirical

approach to utilizing ideological orientation to explain and predict OCB.  The study

moves OCB research investigations beyond demographic, psychological, and

organizational attitude variables to a closer examination of people’s individualist

compared to communitarian values and beliefs concerning the normative social

contract.
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Implications for further theoretical development include the realization that

organizational employees may bring substantial normative values and beliefs that effect

their behavior in cooperative and extra-role situations.  Some implications for broader

social theory were suggested by Sampson’s (1978) criticism regarding the taken-for-

granted individualist presumptions of most social psychology and organizational

behavior research.  He asserted that an entirely individualist view results in ignoring or

deleting from ‘normal science’ research those human behavior that are more

cooperative and communitarian.  The present study serves to underscore the

importance of allowing more cooperative and communitarian values, beliefs, and

behaviors into social science research designs and studies.  Wagner suggested the

need for “the development of a more balanced stream of research on cooperation”

(1995: 168) that would include the effects and consequences of a more communitarian

perspective on organizational cooperation, OCB, and teamwork issues.

Practical managerial applications from the statistical results and findings of this

study include potential contributions to human resource selection and hiring, orientation,

training, performance evaluation, compensation and rewards, and decisions regarding

position promotion or termination.  Further implications include considering the effects of

greater amounts of individualist or communitarian ideological orientation on issues of

developing and maintaining organizational environments that promote teamwork, in

particular the management and support of self-managed work teams.  Also issues of

employee-employee and employee-manager ‘fit’ may be reconsidered in terms of

distinctions in individualist compared to communitarian normative values and beliefs

regarding the social contract that influence organizational work performance.  These
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issues may become more important as organizations demand more employee

teamwork and cooperative activities to help attain competitive advantage.

STUDY CONCLUSION

This dissertation study endeavored to develop a theoretical and empirical

framework for constructing a viable perspective to understand how greater amounts and

types of OCB performance could be based on a social contract perspective utilizing

political philosophy and theory.  I empirically tested whether differences in

organizational employees’ ideological orientation perspectives have direct and

interaction effects on variation in OCB.

There are several notable strengths of this study.  Conceptualization of the

study’s relationships is based on established theoretical foundations concerning

cooperation and social contract theory.  The proposed construct dimensions for

ideological orientation and OCB are based on theory rather than ad hoc empirical

findings.

Another strength of the study is the extensive developmental work performed on

the survey question items and dimensions in preparation for conducting a field study

with business organizations.  Development testing data from 639 students and cross-

validation field data from 315 employee respondents served to support the reliability and

convergent validity characteristics of the statistical results and study conclusions.

A third strength of this dissertation study is that the turn to social contract theory

and the normative values and beliefs embedded in individualist compared to

communitarian ideological orientation produce a vigorous and more diverse perspective
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concerning the presumptions and antecedents to organizational citizenship behavior.

What emerges from the rather sterile ‘good soldier’ orientation of the first OCB

developmental phase construct research is a more interesting construct based on

political theory.  The combination of Van Dyne et al.’s (1994) second phase OCB

constructs and the social contract perspective together provide a basis to design

subsequent studies to explore and further understand antecedents and organizational

performance consequences of OCB.

RECOMMENDATIONS FOR FUTURE RESEARCH

My suggestions concerning future research projects consist of two paths.  The

first involves ideas for improving the present study regarding the relationship between

communitarian ideology and increased amounts and types of OCB.  The second

recommendation concerns the application of social capital theory to better understand

relationships between ideological orientation, OCB, and the ideas and premises

embedded in social capital theory.

Recommendations for Improvement of Current Study

Several improvements in the survey instrument and research design would help

subsequent empirical research on the study’s relationships.  Development work is

necessary to write and pretest new question items to increase the factor analysis results

with greater factor eigenvalues, item component variance explained, factor loading

values, and factor reliability.  I would suggest that the ideological and the OCB

constructs should have additional valid and reliable question items, which would
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improve the psychometric characteristics of the survey instrument and help increase

regression analysis statistical significance and predictive effects.

An improved research instrument and design would be applied to a larger

number of employees in a diverse variety of organizations to test how well one can

generalize the present study’s results.  My study was a preliminary investigation into the

relationship between ideological orientation and OCB performance.

Recommendations for Investigating Social Capital Theory and OCB

Recently published ideas concerning social capital theory suggest a promising

conceptual direction for future research on OCB.  I think that ideas regarding the

concept of social capital may be more comprehensible when viewed as embedded

within the broader domain of the dialog between individualist and communitarian social

contract theory.  Also social capital utilizes a more contemporary sociological and

economic language that might be more acceptable to organizational theorists and

practicing managers.

The concept of social capital —networks of social relationships and norms that

influence the success of organizational entities through the behavior of individuals

(Putman, 1993, 1995) captures an empirical sense of the importance of community

attachments for economic success.  In addition, the concept of social capital reflects

networks of civic participation that allow people to work and cooperate for mutual benefit

(Coleman, 1988, 1990; Portes, 1995) and includes “the ability to command scarce

resources by virtue of membership in networks or broader social structures” (Portes,

1995: 257).
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Given that the concept of social capital is ill defined at present, utilization of a

social contract framework may help clarify the various strands of social capital theory as

described by sociology, economics, and political science.  Current conceptions of social

capital theory include a range of perspectives from rational choice individualism

(Coleman, 1990,1996) to a more communitarian perspective (Granovetter, 1988/1992;

Portes & Landolt, 1996).  Coleman is generally viewed as the creator of social capital,

providing a rational choice individualist foundation.  Yet Granovetter (1985) suggested a

more communitarian perspective when he said that by understanding how economic

activities are embedded in social structures, these activities might be better understood

rather than by using traditional individualist economic perspectives.

I propose that social capital theory can be incorporated in future research on
variation in OCB performance within the larger conceptual framework of social
contract theory presented previously in chapter three of this dissertation.
Theoretical and empirical relationships could be explored concerning
relationships between individuals with access to greater amounts of social capital
and their levels of OCB performance.

SUMMARY

The relationship of organizational citizenship behavior to normative values and

beliefs about priorities between individual pursuits compared to pursuits for the common

good are at the foundation of many of our contemporary problems and opportunities in

politics, society, and organizations.  I believe that this dissertation study and future

organizational research building on this study’s perspective can help people working

within organizations understand the tensions between the integrity and creativity of the

individualist ideological orientation combined with the integration and humanity of the
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communitarian ideological orientation.   Perhaps there is a need for stronger

communitarian connections in order for people to be fully independent individuals.

Through understanding the positive characteristics of both individualist and

communitarian ideological orientations, we may improve the probabilities of our political,

social, and organizational survival.



R. S. D’Intino 04/30/99154

REFERENCES

Abell, P. (Ed.) 1991.  Rational Choice Theory.  Hants, England: Edward Elgar
Publishing Limited.

Adams, J. S.  1965.  Inequity in Social Exchange.  In L. Berkowitz (Ed.), Advances in
Experimental Social Psychology, Vol. 2.  New York: Academic Press, Inc.

Alejandro, R.  1993.  Hermenutics, Citizenship, and the Public Sphere.  Albany: State
University of New York Press.

Almond, G. A.  1980.  The Intellectual History of the Civic Culture Concept.  In G. A.
Almond & S. Verba (Eds.) The Civic Culture Revisited.  Boston: Little, Brown and
Company.

Almond, G. A. & Verba, S.  1963.  The Civic Culture: Political Attitudes and Democracy
in Five Nations.  Princeton: Princeton University Press.

Almond, G. A. & Verba, S. (Eds.)  1980.  The Civic Culture Revisited.  Boston: Little,
Brown and Company.

American Psychological Association.  1994.  Publication Manual of the American
Psychological Association.  Washington, DC: APA.

Andrews, K. R.  1968.  Introduction of the 30th Anniversary Edition.  In C. I. Barnard’s
The Functions of the Executive.  1938/1968.  Cambridge, MA: Harvard University
Printing Office.

Avineri, S. & De-Shalit, A. (Eds.)  1992.  Communitarianism and Individualism.  Oxford:
Oxford University Press.

Axelrod, R.  1981.  The Emergence of Cooperation Among Egoists.  American Political
Science Review, 75: 306-318.

Axelrod, R.  1984.  The Evolution of Cooperation.  New York: Basic Books, Inc.

Axelrod, R. & Hamilton, W. D.  1981.  The Evolution of Cooperation.  Science, 211:
1390-1396.

Ball, T. 1995.  Reappraising Political Theory: Revisionist Studies in the History of
Political Thought.  New York: Oxford University Press.

Balkin, J. M.  1998.  Cultural Software: A Theory of Ideology.  New Haven: Yale
University Press.



R. S. D’Intino 04/30/99155

Barnard, C. I.  1938/1968.  The Functions of the Executive.  Cambridge, MA: Harvard
University Printing Office.

Barr, S. H. & Pawar, B. S.  1995.  Organizational Citizenship Behavior: Domain
Specifications for Three Middle Range Theories.  In D. P. Moore  (Ed.) Academy of
Management Best Papers Proceedings, 302-305.

Bateman, T. S. & Organ, D. W.  1983.  Job Satisfaction and the Good Soldier: The
Relationship Between Affect and Employee “Citizenship”.  Academy of Management
Journal, 26, 4: 587-595.

Behling, O.  1998.  Employee Selection: Will Intelligence and Conscientiousness Do the
Job?  Academy of Management Executive, 12, 1: 77-86.

Beiner, R.  1992.  What’s the Matter with Liberalism?  Berkeley: University of California
Press.

Beiner, R.  1995.  Theorizing Citizenship.  Albany: State University of New York Press.

Bell, D.  1988.  The End of Ideology.  Cambridge, MA: Harvard University Press.

Bell, D. A.  1993.  Communitarianism and its Critics.  Oxford: Clarendon Press.

Bell, D. A. 1997.  A Communitarian Critique of Authoritarianism: The Case of Singapore.
Political Theory, 25, 1: 6-32.

Bell, D. A.  1998.  Hong Kong’s Transition to Capitalism.  Dissent, Winter: 15-23.

Bellah, R. N., Madsen, R., Sullivan, W. M., Swidler, A., & Tipton, S. M.  1985.  Habits of
the Heart: Individualism and Commitment in American Life.  Berkeley: University of
California Press.

Berger, A. A.  1989.  1984 —The Commercial.  In Berger, A. A. (Ed.), Political Culture
and Public Opinion.  New Brunswick, NJ: Transaction Publishers.

Blau, P. M.  1960/1974.  Structural Effects, 76-98.  On the Nature of Organizations.
New York: Wiley-Interscience

Blau, P. M.  1964.  Exchange and Power in Social Life.  New York: Wiley.

Bloom, A.  1987.  The Closing of the American Mind.  New York: Simon & Schuster, Inc.

Bolino, M. C.  1999.  Citizenship and Impression Management: Good Soldiers or Good
Actors?  Academy of Management Review, 24, 1: 82-98.



R. S. D’Intino 04/30/99156

Bolon, D. S.  1993.  Beyond Job Satisfaction: A Multidimensional Investigation of the
Relationship Between Organizational Commitment and Organizational Citizenship
Behaviors.  Unpublished doctoral dissertation.  Blacksburg: Virginia Polytechnic Institute
and State University.

Bond, M. H. & Smith, P. B.  1996.  Cross-Cultural Social and Organizational
Psychology.  Annual Review of Psychology, 47: 203-35.

Bourdieu, P. & Coleman, J. S. (Eds.)  1991.  Social Theory for a Changing Society.
Boulder: Westview Press.

Brief, A. P. & Motowidlo, S. J.  1986.  Prosocial Organizational Behaviors.  Academy of
Management Review, 11: 710-25.

Brown, D. W.  1995.  When Strangers Cooperate: Using Social Conventions to Govern
Ourselves.  New York: The Free Press.

Bruner, J. A.  1990.  Acts of Meaning.  Cambridge, MA: Harvard University Press.

Burchell, D.  1995.  The Attributes of Citizens: Virtue, Manners, and the Activity of
Citizenship.  Economy and Society, 24, 4: 540-58.

Calhoun, C.  1990.  Introduction.  69-73.  In C. Calhoun, M. W. Meyer, & W. R. Scott
(Eds.) Structures of Power and Constraint: Papers in Honor of Peter M. Blau.
Cambridge: Cambridge University Press.

Calhoun, C.  1991.  Indirect Relationships and Imagined Communities: Large-Scale
Social Integration and the Transformation of Everyday Life.  In P. Bourdieu & J. S.
Coleman (Eds.),  Social Theory for a Changing Society.  Boulder: Westview Press.

Calhoun, C. & Scott, W. R.  1990.  Introduction: Peter Blau’s Sociological Structuralism.
1-35.  In C. Calhoun, M. W. Meyer, & W. R. Scott (Eds.) Structures of Power and
Constraint: Papers in Honor of Peter M. Blau.  Cambridge: Cambridge University Press.

Carbone, J. H.  1997.  Loyalth: Subversive Doctrine?  The Academy of Management
Executive, 11, 3: 80-86.

Cardona, P., Lawrence, B. S., & Bentler, P. M.  1997.  Organizational Antecedents of
Organizational Citizenship Behavior.  Presented at the annual meeting of the Academy
of Management in Boston.

Chen, C. C., Chen, X. I., & Meindl, J. R.  1998.  How Can Cooperation Be Fostered?
The Cultural Effects of Individualism-Collectivism.  Academy of Management Review,
23, 2: 285-304.



R. S. D’Intino 04/30/99157

Cladis, M. S.  1992.  A Communitarian Defense of Liberalism: Emile Durkheim and
Contemporary Social Theory. Stanford: Stanford University Press.

Clark, J.(Ed.)  1996.  James S. Coleman.  London: Falmer Press.

Cohen, M. & Fermon, N. (Eds.)  1996.  Princeton Readings in Political Thought.
Princeton: Princeton University Press.

Coleman, J. S.  1990.  Foundations of Social Theory.  Cambridge, MA: The Belknap
Press of Harvard University Press.

Coleman, J. S.  1990.  Rational Action, Social Networks, and the Emergence of Norms.
91-112.  In C. Calhoun, M. W. Meyer, & W. R. Scott (Eds.) Structures of Power and
Constraint: Papers in Honor of Peter M. Blau.  Cambridge: Cambridge University Press.

Coleman, J. S. & Fararo, T. J. (Eds.)  1992.  Rational Choice Theory: Advocacy and
Critique.  Newbury Park, CA: SAGE Publications.

Coleman, J. S.  1994.  A Rational Choice Perspective on Economic Sociology.  In N. J.
Smelser & R. Swedberg (Eds.), The Handbook of Economic Sociology.  Princeton:
Princeton University Press.

Cosier, R. A. & Dalton, D. R.  1988.  Competition and Cooperation: Effects of Value
Dissensus and Predisposition to Help.  Human Relations, 41, 11: 823-839.

Cullen, D. E.  1993.  Freedom in Rousseau’s Political Philosophy.  Dekalb, IL: Northern
Illinois University Press.

Daly, M.  1994.  Communitarianism: A New Public Ethics.  Belmont, CA: Wadsworth
Publishing Company.

De Tocqueville, A.  1945.  Democracy in America.  Volume I.  New York: Alfred A.
Knopf, Inc.  Originally published in 1835.

De Tocqueville, A.  1945.  Democracy in America.  Volume II.  New York: Alfred A.
Knopf, Inc.  Originally published in 1840.

Dozier, J. B. & Miceli, M. P.  1985.  Potential Predictors of Whistle-Blowing: A Prosocial
Behavior Perspective.  Academy of Management Journal, 10: 823-836.

Eagleton, T. (Ed.)  1994.  Ideology.  NY: Longman Publishing.

Eagly, A & Crowley M.  1986.  Gender and Helping Behavior: A Meta-Analytic Review of
the Social Psychological Literature.  Psychological Bulletin, 100: 283-308.

Earley, P. C.  1994.  Self or Group?  Cultural Effects of Training on Self-efficacy and
Performance.  Administrative Science Quarterly, 39: 89-117.



R. S. D’Intino 04/30/99158

Elshtain, J. B.  1988.  Citizenship and Armed Civic Virtue: Some Critical Questions on
the Commitment to Public Life.  In C. H. Reynolds and R. V. Norman (Eds.) Community
in America: The Challenge of Habits of the Heart.  Berkeley: University of California
Press.

Elshtain, J. B.  1995.  The Communitarian Individual.  In A Etzioni (Ed.) New
Communitarian Thinking: Persons, Virtues, Institutions, and Communities.
Charlottesville: University Press of Virginia.

Etzioni, A.  1988.  The Moral Dimension: Toward a New Economics.  NY: The Free
Press.

Etzioni, A. (Ed.) 1995a.  New Communitarian Thinking: Persons, Virtues, Institutions,
and Communities.  Charlottesville: University Press of Virginia.

Etzioni, A. (Ed.) 1995b.  Rights and the Common Good: The Communitarian
Perspective. New York: St. Martin’s Press.

Etzioni, A.  1996.  A Moderate Communitarian Proposal.  Political Theory, 24,2: 155-71.

Flathman, R. E.  1993.  Thomas Hobbes: Skepticism, Individuality and Chastened
Politics.  Newbury Park, CA: SAGE Publications.

Gadamer, H. G.  1975.  Truth and Method, G. Barden & J. Cummings (Eds.).  NY:
Crossroad.

Gauthier, D.  1986.  Morals By Agreement.  Oxford: Clarendon Press.

Gauthier, D.  1993.  Between Hobbes and Rawls.  In D. Gauthier & R. Sugden (Eds.),
Rationality, Justice and the Social Contract: Themes from Morals by Agreement.  Ann
Arbor: The University of Michigan Press.

Gauthier, D.  1993.  Uniting Separate Persons.  In D. Gauthier & R. Sugden (Eds.),
Rationality, Justice and the Social Contract: Themes from Morals by Agreement.  Ann
Arbor: The University of Michigan Press.

Gauthier, D. & Sugden, R. (Eds.), Rationality, Justice and the Social Contract: Themes
from Morals by Agreement.  Ann Arbor: The University of Michigan Press.

Geertz, C.  1973.  The Interpretation of Cultures.  NY: Basic Books.

Geertz, C.  1988.  Works and Lives: The Anthropologist as Author.  Stanford: Stanford
University Press.

Geertz, C.  1994.  Ideology as a Cultural System.  In T. Eagleton (Ed.), Ideology.  NY:
Longman Publishing.



R. S. D’Intino 04/30/99159

George, J. M. 1991.  State of trait: Effects of positive mood on prosocial behaviors at
work.  Journal of Applied Psychology, 76: 299-307.

George, J. M. & Brief, A. P. 1992.  Feeling Good —Doing Good: A conceptual Analysis
of the Mood at Work —Organizational Spontaneity Relationship.  Psychological Bulletin,
112: 310-329.

Gibbard, A.  Sociobiology.  In R. E. Goodin & P. Pettit (Eds.), A Companion to
Contemporary Political Philosophy.  Oxford: Basil Blackwell Ltd.

Goodin, R. E. & Pettit, P. (Eds.)  1993.  A Companion to Contemporary Political
Philosophy.  Oxford: Basil Blackwell Ltd.

Gouldner, A. W.  1960.  The Norm of Reciprocity.  American Sociological Review, 25:
165-167.

Graham, J. W.  1986a.  Organizational Citizenship Behavior Informed by Political
Theory.  Paper presented at the annual meeting of the Academy of Management,
Chicago.

Graham, J. W.  1986b.  Principled Organizational Dissent: A Theoretical Essay.
Research in Organizational Behavior, 8: 1-52.  Greenwich, CT: JAI Press Inc.

Graham, J. W.  1991.  An Essay on Organizational Citizenship Behavior.  Employee
Responsibilities and Rights Journal, 4:: 249-270.

Graham, J. W.  1992.  Getting Out the Vote: Encouraging Responsible Organizational
Participation, Once Participation Rights Are Won.  Paper presented at the 7th Annual
Conference of the Society for Industrial and Organizational Psychology, Montreal,
Quebec, May.

Graham, J. W.  1995.  Civic Virtue: Construct Review (And Restoration).Notes for
symposium discussant comments, annual meeting of the Academy of Management,
Vancouver.  Personal correspondence.

Graham, J. W. & Verma, A.  Predictors and Moderators of Employee Responses to
Employee Participation Programs.  Human Relations, 44, 6: 551-567.

Granovetter, M. S.  1974.  Getting a Job.  Cambridge: Harvard University Press.

Granovetter, M. S.  1985.  Economic Action and Social Structure: The Problem of
Embeddedness.  American Journal of Sociology, 91, November: 481-510.



R. S. D’Intino 04/30/99160

Granovetter, M. S.  1988.  The Sociological and Economic Approaches to Labor Market
Analysis:  A Social Structural View.  Reprinted in M. Granovetter & R. Swedberg (Eds.)
The Sociology of Economic Life.  1992: 233-263.  Boulder,CO: Westview Press, Inc.

Granovetter, M. S.  1994.  Business Groups. In N. J. Smelser & R. Swedberg (Eds.),
The Handbook of Economic Sociology.  Princeton: Princeton University Press.

Granovetter, M. & Swedberg, R. (Eds.)  1992.  The Sociology of Economic Life.
Boulder: Westview Press.

Hair, J. F. Jr., Anderson, R. E., Tatham, R. L., & Black, W. C.  1992.  Multivariate Data
Analysis with Readings, Third Edition.  NY: Macmillan Publishing Company.

Hampden-Turner, C. & Trompenaars, A.  1993.  The Seven Cultures of Capitalism:
Value Systems for Creating Wealth in the United States, Japan, Germany, France,
Britain, Sweden, and the Netherlands.  New York: Doubleday

Hardin, R.  1971.  Collective Action as an Agreeable n-Prisoners’ Dilemma.  Behavioral
Science, 16: 472-481.

Hart, O. D.  1991.  Incomplete Contracts and the Theory of the Firm.  In O. E.
Williamson & S. G. Winter (Eds.), The Nature of the Firm: Origins, Evolution, and
Development.  NY: Oxford University Press.

Heckathorn, D. D.  1988.  Collective Sanctions and the Creation of Prisoner’s Dilemma
American Journal Sociology, 94: 535-562.

Hermann, M. G. (Ed.)  1986.  Political Psychology. San Francisco: Jossey-Bass
Publishers.

Hirschman, A. O.  1970.  Exit, Voice, and Loyalty: Responses to Decline in Firms,
Organizations, and States.  Cambridge, MA: Harvard University Press.

Hobbes, T.  1651/1996.  Leviathan.  NY: Oxford University Press.

Hofstede, G.  1980.  Culture’s Consequences: International Differences in Work-Related
Values.  Beverly Hills: Sage Publications.

Hofstede, G. 1994.  Uncommon Sense About Organizations. Thousand Oaks: Sage
Publications.

Hollis, M.  1993.  The Agriculture of the Mind.  In D. Gauthier & R. Sugden (Eds.),
Rationality, Justice and the Social Contract: Themes from Morals by Agreement.  Ann
Arbor: The University of Michigan Press.



R. S. D’Intino 04/30/99161

Homans, G. C.  1958/1991.  Social Behavior as Exchange.  American Jouranl of
Sociology, 63: 597-606.

Homans, G. C.  1990.  Rational-choice Theory and Behavioral Psychology.  77-85.  In
C. Calhoun, M. W. Meyer, & W. R. Scott (Eds.) Structures of Power and Constraint:
Papers in Honor of Peter M. Blau.  Cambridge: Cambridge University Press.

Houghland, J. G. Jr., Shepard, J. M., & Wood, J. R.  1979.  Organizational Control and
Satisfaction: An Exploration of the Individual Differences Approach.  Sociological
Forum, Fall.

Hunt, M.  1990.  The Compassionate Beast: The Scientific Inquiry into Human Altruism.
New York: Doubleday.

Iaffaldano, M. T. & Muchinsky, P. M.  1985.  Job Satisfaction and Job Performance: A
Meta-analysis.  Psychological Bulletin, 97: 251-273.

Janowitz, M.  1980/1991.  Observations on the Sociology of Citizenship: Obligations
and Rights.  In J. Burk (Ed.)  On Social Organization and Social Control.  Chicago: The
University of Chicago Press.

Johnson, D. E.  1994.  Do Employees Use Organizational Citizenship Behaviors as a
Form of Influence Behavior?: A Discriminant Validity Study.  Unpublished master’s
thesis.  Ithaca, NY: Cornell University.

Johnston, D.  1986.  The Rhetoric of Leviathan: Thomas Hobbes and the Politics of
Cultural Transformation.  Princeton: Princeton University Press.

Karambayya, R.  1990.  Work Unit Characteristics with Implications for Organizational
Citizenship Behavior.  Unpublished paper.  North York, Ontario: York University.

Kidder, D. L. & McLean Parks, J.  1993.  The Good Soldier: Who is S(he)?  In D. P.
Moore (Ed.) Academy of Management Best Papers Proceedings, 363-367.

Kincaid, A. D. & Portes, Alejandro (Eds.)  1994.  Comparative National Development:
Society and Economy in the New Global Order.  Chapel Hill, NC: The University of
North Carolina Press.

Kluckhohn, C.  1951.  Universal Categories of Culture.  In S. Tax (Ed.)  The Policy
Sciences.  Stanford: Stanford University Press.

Kohn, M. L. & Schooler, C.  1973.  Occupational Experience and Psychological
Functioning: An Assessment of Reciprocal Effects.  American Sociological Review, Vol.
38, February: 97-118.



R. S. D’Intino 04/30/99162

Kohn, M. L. & Schooler, C. (Eds.)  1983.  Work and Personality: An Inquiry Into the
Impact of Social Stratification.  Norwood, NJ: Ablex Publishing Corporation.

Kohn, M. L. & Schooler, C.  1983.  Stratification, Occupation, and Orientation.  In M. L.
Kohn & C. Schooler (Eds.) Work and Personality: An Inquiry into the Impact of Social
Stratification.  Norwood, NJ: Ablex Publishing Corporation.

Konovsky, M. A. & Pugh, S. D.  1994.  Citizenship Behavior and Social Exchange.  The
Academy of Management Journal, 37, 3: 656-669.

Kuylaars, A.M. 1951.  Quoted in G. Hofstede, Uncommon Sense about Organizations.
1994.  Thousand Oaks: Sage Publications

Kymlicka, W.  1993.  Community.  In R. E. Goodin & P. Pettit (Eds.), A Companion to
Contemporary Political Philosophy. Oxford: Basil Blackwell Ltd.

Lane, R. E.  1959.  Political Life: Why People Get Involved in Politics. New York: The
Free Press of Glencoe.

Lane, R. E.  1962.  Political Ideology: Why the American Common Man Believes What
He Does.  New York: The Free Press of Glencoe.

Lane, R. E.  1969.  Political Thinking and Consciousness: The Private Life of the
Political Mind.  Chicago: Markham Publishing Company.

Lasch, C.  The Communitarian Critique of Liberalism. In C. H. Reynolds and R. V.
Norman (Eds.) Community in America: The Challenge of Habits of the Heart.  Berkeley:
University of California Press.

Lemos, R. M.  1977.  Rousseau’s Political Philosophy: An Exposition and Interpretation.
Athens, GA: The University of Georgia Press.

Levi-Strauss, C.  1953/1963.  Social Structure.  Structural Anthropology.  NY: Basic
Books, Inc.

Levi-Strauss, C.  1954/1963.  The Place of Anthropology in the Social Sciences and
Problems Raised in Teaching It.  Structural Anthropology.  NY: Basic Books, Inc.

Levi-Strauss, C.  1961.  Tristes Tropiques: An Anthropological Study of Primitive
Societies in Brazil.  Translated by John Russell.  NY: Atheneum

Lindenberg, S.  1996.  Constitutionalism versus Relationalism: Two Versions of Rational
Choice Sociology.  In J. Clark (Ed.), James S. Coleman.  London: Falmer Press.

Locke, J.  1690/1980.  SecondTreatise of Government.  Indianapolis: Hackett
Publishing Company, Inc.



R. S. D’Intino 04/30/99163

Lodge, G. C. and Vogel E. F.  1987.  Ideology and National Competitiveness: An
Analysis of Nine Countries.  Boston: Harvard Business School Press.

MacIntyre, A.  1981.  After Virtue: A Study in Moral Theory.  Notre Dame, IN: University
of Notre Dame Press.

MacIntyre, A.  1988.  Whose Justice?  Which Rationality?.  Notre Dame, IN: University
of Notre Dame Press.

Mansbridge, J. J.  1990.  On the Relation of Altruism and Self-Interest.  In J. J.
Mansbridge (Ed.), Beyond Self-Interest.  Chicago: The University of Chicago Press.

Mansfield, H. C.  1996.  Machiavelli’s Virtue.  Chicago: The University of Chicago Press.

May, W. F.  1988.  Adversarialism in America and the Professions.  In C. H. Reynolds
and R. V. Norman (Eds.) Community in America: The Challenge of Habits of the Heart.
Berkeley: University of California Press.

Mayo, E.  1933.  The Human Problems of an Industrial Civilization.  Cambridge, MA:
Harvard University Press.

Meyer, J. W.  1989.  Conceptions of Christendom: Notes on the Distinctiveness of the
West.  In M. L. Kohn (Ed.) Cross-National Research in Sociology.  Newbury Park, CA:
SAGE Publications.

Meyer, M. W.  1990.  The Weberian Tradition in Organizational Research.  191-220.  In
C. Calhoun, M. W. Meyer, & W. R. Scott (Eds.) Structures of Power and Constraint:
Papers in Honor of Peter M. Blau.  Cambridge: Cambridge University Press.

Montowidlo, S.J.  1984.  Does Job Satisfaction Lead to Consideration and Personal
Sensitivity?  Academy of Management Journal, 27: 910-915.

Montowidlo, S.J., Packard, J.S., and Manning, M.R.  1986.  Occupational Stress: Its
Causes and Consequences for Job Performance.  Journal of Applied Psychology, 71:
618-629.

Morrison, E. W.  1993.  Toward an Understanding of Employee Role Definitions and
their Implications for Organizational Citizenship Behavior.  In D. P. Moore (Ed.)
Academy of Management Best Papers Proceedings, 248-252.

Munoz, B.  1993.  Tensions in Social Theory: Groundwork for a Future Moral Sociology.
Chicago: Loyola University Press.

Nahapiet, J. & Ghoshal, S.  1998.  Social Capital, Intellectual Capital, and the
Organizational Advantage.  Academy of Management Review, 23, 2: 242-266.



R. S. D’Intino 04/30/99164

Near, J. P. & Miceli, M. P.  1985.  Organizational Dissidence: The Case of Whistle-
Blowing.  Journal of Business Ethics, 4: 1-16.

Near, J. P. & Miceli, M. P.  1986.  Retaliation Against Whistleblowers: Predictors and
Effects.  Journal of Applied Psychology, 71: 137-145.

Near, J. P. & Miceli, M. P.  1987.  Whistle-blowers in Organizations: Dissidents or
Reformers.  In L. L. Cummings & B. M. Staw (Eds.), Research in Organizational
Behavior, 9: 321-368.  Greenwich, CT: JAI Press.

Norusis, M. J.  1995.  SPSS: SPSS 6.1 Guide to Data Analysis.  Englewood Cliffs, NJ:
Prentice Hall.

Ouchi, W. G.  1980.  Markets, Bureaucracies, and Clans.  Administrative Science
Quarterly, 25: 129-141.

O’Reilly, C. III, & Chatman, J.  1986.  Organizational Commitment and Psychological
Attachment: The Effects of Compliance, Identification, and Internalization of Prosocial
Behavior.  Journal of Applied Psychology, 71: 492-499.

Organ, D. W.  1977.  A Reappraisal and Reinterpretation of the Satisfactions-Causes-
Performance Hypothesis.  Academy of Management Review, 2: 46-53.

Organ, D. W.  1988.  Organizational Citizenship Behavior: The Good Soldier Syndrome.
Lexington, MA: Lexington Books.

Organ, D. W. 1990.  The Motivational Basis of Organizational Citizenship Behavior.  In
B. M. Staw & L. L. Cummings (Eds.), Research in Organizational Behavior, 12: 43-72.
Greenwich, CT: JAI Press.

Organ, D. W. & Konovsky, M.  1989.  Cognitive Versus Affective Determinants of
Organizational Citizenship Behavior.  Journal of Applied Psychology, 74, 1: 157-164.

Osigweh, C. A. B.  1989.  Concept Fallibility in Organizational Science.  Academy of
Management Review, 14: 579-594.

Ostrom, E.  1990.  Governing the Commons: The Evolution of Institutions for Collective
Action.  Cambridge: Cambridge University Press.

Parsons, T. & Shils, E.A. 1951.  Toward a General theory of Action.  Cambridge, MA:
Harvard University Press.

Pearce, J. L.  1993.  Volunteers: The Organizational Behavior of Unpaid Workers.  NY:
Routledge.



R. S. D’Intino 04/30/99165

Pedhazur, E. J. & Schmelkin, L. P.  1991.  Measurement, Design, and Analysis: An Integrated
Approach, Student Edition.  Hillsdale, NJ: Lawrence Erlbaum Associates, Publishers.

Peters, T. & Waterman, Jr., R.H.  1982.  In Search of Excellence.  New York: Harper
and Row.

Pocock, J. G. A.  1995.  The Ideal of Citizenship Since Classical Times.  In R. Beiner
(Ed.) Theorizing Citizenship.  Albany: State University of New York Press.

Podsakoff, P. M., MacKenzie, S. B., Moorman, R. H., & Fetter, R.  1990.
Transformational Leader Behaviors and Their Effects on Follower’s Trust in Leader,
Satisfaction, and Organizational Citizenship Behavior.  Leadership Quarterly, 1, 2: 107-
142.

Polanyi, M.  1966.  The Tacit Dimension.  Garden City, NY: Doubleday & Company, Inc.

Portes, A.  1994.  The Informal Economy and Its Paradoxes.  In N. J. Smelser & R.
Swedberg (Eds.), The Handbook of Economic Sociology.  Princeton: Princeton
University Press.

Portes, A. (Ed.)  1996.  The New Second Generation.  New York: Russell Sage
Foundation.

Powell, W. W. & Smith-Doerr, L.  194. Networks and Economic Life.  In N. J. Smelser &
R. Swedberg (Eds.), The Handbook of Economic Sociology.  Princeton: Princeton
University Press.

Reichheld, F. F.  1996.  The Loyalty Effect.  Cambridge MA:  Harvard Business School
Publishing.

Reynolds, C. H. & Norman, R. V.  1988.  The Longing for Community: Civic Ecology,
Narrative, and Practices.  In C. H. Reynolds and R. V. Norman (Eds.) Community in
America: The Challenge of Habits of the Heart.  Berkeley: University of California Press.

Roethlisberger, F. J. & Dickson, W. J.  1939/1964.  Management and the Worker.
Cambridge, MA: Harvard University Press.

Rotter, J. B.  1966.  Generalized Expectancies for Internal Versus External Control of
Reinforcement.  Psychological Monographs, 80, 1: No. 609.

Rousseau, D. M.  1989.  Psychological and Implied Contracts in Organizations.
Employee Responsibilities and Rights Journal, 2: 121-139.

Rousseau, J. J.  1762/1987.  On the Social Contract.  Translated and edited by D. A.
Cress (Ed.).  Indianapolis: Hackett Publishing Company.



R. S. D’Intino 04/30/99166

Ryan, A.  1993.  Liberalism.  In R. E. Goodin & P. Pettit (Eds.), A Companion to
Contemporary Political Philosophy.  Oxford: Basil Blackwell Ltd.

Sandel, M. J.  1984.  The Procedural Republic and the Unencumbered Self.  Political
Theory, 12: 81-96.

Sandel, M. J.  1982.  Liberalism and the Limits of Justice.  NY: Cambridge University
Press.

Sandel, M. J.  1996a.  Democracy’s Discontent: America in Search of a Public
Philosophy.  Cambridge, MA: The Belknap Press of Harvard University Press.

Schellhardt, T. D.  1997.  Tales of Canceled Job Offers Scare M.B.A.s.  The Wall Street
Journal, May 21: B1.

Scheiner, S. B.  1975.  Cross-Cultural Person Perception.  In J. W. Berry & W. J. Lonner
(Eds.) Applied Cross-Cultural Psychology.  Amsterdam: Swets and Zeitlinger B. V.

Schulman, R. S.  1992.  Statistics in Plain English: With Computer Applications.  New
York: Van Nostrand Reinhold.

Scott, W. G.  1992.  Chester I. Barnard and the Guardians of the Managerial State.
Lawrence, KS: University Press of Kansas.

Selznick, P.  1995.  Personhood and Moral Obligation.  In A. Etzioni (Ed.) New
Communitarian Thinking: Persons, Virtues, Institutions, and Communities.
Charlottesville: University Press of Virginia.

Setton, R. P., Bennett, N., & Liden, R. C.  1996.  Social Exchange in Organizations:
Perceived Organizational Support, Leader-Member Exchange, and Employee
Reciprocity.  Journal of Applied Psychology, 81: 219-227.

Shain, B. A.  1994.  The Myth of American Individualism: The Protestant Origins of
American Political Thought.  Princeton: Princeton University Press.

Shklar, J. N.  1969.  Men and Citizens: A Study of Rousseau’s Social Theory.
Cambridge: Cambridge University Press.

Shweder, R. A.  1993.  Cultural Psychology: Who Needs It?  Annual Review of
Psychology, 44: 497-523.

Simon, H.  1957.  Administrative Behavior.  NY: McMillan, 2nd. Edition.

Sinisi, J. A.  1992.  Economic Struggles and Economic Development: Transformations
in the Development of a Theme.  Unpublished doctoral dissertation: Amherst: University
of Massachusetts.



R. S. D’Intino 04/30/99167

Sinisi, J. A. 1994.  The Shadow of Hobbes.  Rethinking MARXISM, 7, 2 (Summer).

Smelser, N. J. & Swedberg, R.  1994.  The Sociological Perspective on the Economy.
In N. J. Smelser & R. Swedberg (Eds.), The Handbook of Economic Sociology.
Princeton: Princeton University Press.

Smelser, N. J. & Swedberg, R. (Eds.).  1994.  The Handbook of Economic Sociology.
Princeton: Princeton University Press.

Smith, C. A., Organ, D. W. & Near, J. P.  1983.  Organizational Citizenship Behavior: Its
Nature and Antecedents.  Journal of Applied Psychology, 68, 4: 653-663.

Smith, K. G., Carroll, S. J., & Ashford, S. J.  1995.  Intra- and Interorganizational
Cooperation: Toward a Research Agenda.  Academy of Management Journal, 38, 1: 7-
23.

Spragens, T. A. Jr.  1995.  Communitarian Liberalism.  In A. Etzioni (Ed.)  New
Communitarian Thinking: Persons, Virtues, Institutions, and Communities.
Charlottesville: University Press of Virginia.

SPSS Base 8.0 Applications Guide.  1998.  Chicago: SPSS Inc.

Stevens, J.  1992.  Applied Multivariate Statistics for the Social Sciences, 2nd Edition. Hillsdale,
NJ: Lawrence Erlbaum Associates, Publishers.

Stroh, L. K & Reilly, A. H.  Loyalty in the Age of Downsizing.  Sloan Management
Review, Summer.

Sugden, R.  1993.  The Contractarian Enterprise.  In D. Gauthier & R. Sugden (Eds.),
Rationality, Justice and the Social Contract: Themes from Morals by Agreement.  Ann
Arbor: The University of Michigan Press.

Schwartz, B.  1986.  The Battle for Human Nature: Science, Morality and Modern Life.
NY: W. W. Norton & Company.

Taylor, Charles.  1989.  Sources of the Self: The Making of the Modern Identity.
Cambridge, MA: Harvard University Press.

Taylor, C.  1995.  Liberal Politics and the Public Sphere.  In A Etzioni (Ed.) New
Communitarian Thinking: Persons, Virtues, Institutions, and Communities.
Charlottesville: University Press of Virginia.

Thompson, J. B.  1984.  Studies in the Theory of Ideology.  Berkeley: University of
California Press.

Tonnies, F.  1887/1963.  Community and Society.  New York: Harper & Row.



R. S. D’Intino 04/30/99168

Trachtenberg, Z. M.  1993.  Making Citizens: Rousseau’s Political Theory of Culture.
London: Routledge.

Triandis, H. C.  1995.  Individualism & Collectivism.  Boulder: Westview Press.

Triandis, H. C., Darius, K.-S. C., Dharm, P. S. B., Iwao, S., & Sinha, J. B. P.  1995.
Multimethod Probes of Allocentrism and Idiocentrism.  International Journal of
Psychology, 30, 4: 461-80.

Triandis, H. C., Leung, K, Villareal, M. J., & Clack, F. L.  1985.  Allocentric versus
Idiocentric Tendencies: Convergent and Discriminant Validation.  Journal of Research in
Personality, 19: 395-415.

Triandis, H. C., McCusker, C., & Hui, C. H.  1990.  Multimethod Probes of Individualism
and Collectivism.  Journal of Personality and Social Psychology, 59, 5: 1006-1020.

Tully, J.  1993.  An Approach to Political Philosophy: Locke in Contexts.  Cambridge:
Cambridge University Press.

Turner, J. H. Maryanski, A. M. & Giesen, B.  1997. P. Weingart, S. D. Mitchell, P. J.
Richerson, &  S. N. Maasen (Eds.),  Human By Nature: Between Biology and the Social
Sciences.  NJ: Lawrence Erlbaum Associates, Publishers.

Uzzi, B.  1997.  Social Structure and Competition in Interfirm Networks: The Paradox of
Embeddedness.  Administrative Science Quarterly, 42: 35-67.

Van Dyne, L., Graham, J. W., & Dienesch, R. M.  1994.  Organizational Citizenship
Behavior: Construct Redefinition, Measurement, and Validation.  Academy of
Management Journal, 37, 4: 765-802.

Van Dyne, L., Cummings, L. L., & McLean Parks, J. M.  1995.  Extra-Role Behaviors: In
Pursuit of Construct and Definitional Clarity (A Bridge Over Muddied Waters).  Research
in Organizational Behavior, 17: 215-285.  Greenwich, CT: JAI Press Inc.

Van Dyne,L. & LePine, J. A.  1998.  Helping and Voice Extra-Role Behaviors: Evidence
of Construct and Predictive Validity.  Academy of Management Journal, 41, 1: 108-119.

Van Dyne, L & Ang, S.  1998.  Organizational Citizenship Behavior of Contingent
Workers I Singapore. Academy of Management Journal, 41, 6: 692-703.

Van Til, J.  1988.  Mapping the Third Sector: Voluntarism in a Charging Social
Economy.  The Foundation Center.

Verba, S. & Nie N. H.  1972.  Participation in America: Political Democracy and Social
Equality.  New York: Harper & Row, Publishers.



R. S. D’Intino 04/30/99169

Verba, S., Nie, N. H., & Kim, J.  1978.  Participation and Political Equality: A Seven-
Nation Comparison.  Cambridge: Cambridge University Press.

Wagner, J. A., III.  1995.  Studies of Individualism-Collectivism: Effects on Cooperation
in Groups.  Academy of Management Journal, 38, 1: 152-172.

Wagner, J. A., III & Moch, M. K.  1986.  Individualism-Collectivism: Concept and
Measure.  Group and Organization Studies, 11: 280-303.

Waldron, J.  1993.  Liberal Rights: Collected Papers 1981 —1991.  Cambridge:
Cambridge University Press.

Walz, S. M. & Niehoff, B. P.  1996.  Organizational Citizenship Behaviors and their
Effect on Organizational Effectiveness in Limited-Menu Restaurants.  In J. B. Keys & L.
N. Dosier (Eds.) Academy of Management Best Papers Proceedings, 307-311.

Walzer, M. 1995.  The Communitarian Critique of Liberalism.  In A Etzioni (Ed.) New
Communitarian Thinking: Persons, Virtues, Institutions, and Communities.
Charlottesville: University Press of Virginia.

Walzer, M.  1998.  Pluralism and Social Democracy.  Dissent, Winter.

Watson, G. W.  1997.  Beyond the Psychological Contract: Ideology and the Economic
Social Contract in a Restructuring Environment.  Unpublished doctoral dissertation.
Blacksburg: Virginia Polytechnic Institute and State University.

Weale, A.  1993.  Justice, Social Union and the Separateness of Persons.  In D.
Gauthier & R. Sugden (Eds.), Rationality, Justice and the Social Contract: Themes from
Morals by Agreement.  Ann Arbor: The University of Michigan Press.

Weisband, E. & Franck, T. M.  1975.  Resignation in Protest.  NY: Grossman.

Westin, A.  1981.  In A. Westin (Ed.), Whistle Blowing!  Loyalty and Dissent in the
Corporation.  NY: McGraw Hill.

Williams, L. J.  1988.  Affective and Non-effective Components of Job Satisfaction and
Organizational Commitment as Determinants of Organizational  Citizenship and In-role
Behaviors.  Unpublished doctoral dissertation.  Bloomington: Indiana University.

Williams, L. J., Podsakoff, P. M., & Huber, V.  1986.  Determinants of Organizational
Citizenship Behaviors: A Structural Equation Analysis with Cross-Validation.  Paper
presented at the 46th Annual Meeting of the Academy of Management, Chicago.

Williams, L. J. & Anderson, S. E.  1991.  Job Satisfaction and Organizational
Commitment as Predictors of Organizational Citizenship and In-Role Behavior.  Journal
of Management, 17: 601-617.



R. S. D’Intino 04/30/99170

Williamson, O. E.  1990.  Chester Barnard and the Incipient Science of Organization.  In
O. E. Williamson (Ed.) Organization Theory: From Chester Barnard to the Present and
Beyond.  NY: Oxford University Press.

Wilson, R. W.  1992.  Compliance Ideologies: Rethinking Political Culture.  Cambridge:
Cambridge University Press.

Wolf, W. B.  1972.  Conversations with Chester I. Barnard.  Ithaca, NY: Publications
Division, New York State School of Industrial and Labor Relations, Cornell University.

Wolfe, A.  1995.  Human Nature and the Quest for Community.  In A. Etzioni (Ed.) New
Communitarian Thinking: Persons, Virtues, Institutions, and Communities.
Charlottesville: University Press of Virginia.

Wokler, R.  1995.  Rousseau.  Oxford: Oxford University Press.



R. S. D’Intino 04/30/99171

Wuthnow, R.  1991.  Tocqueville’s Question Reconsidered: Voluntarism and Public
Discourse in Advanced Industrial Societies.  In R. Wuthnow (Ed.), Between States and
Markets: The Voluntary Sector in Comparative Perspective.  Princeton:  Princeton
University Press.

Wuthnow, R. (Ed.)  1991.  Between States and Markets: The Voluntary Sector in
Comparative Perspective.  Princeton:  Princeton University Press.

Yack, B.  Liberalism and Its Communitarian Critics: Does Liberal Practice “Live Down”
to Liberal Theory? In C. H. Reynolds and R. V. Norman (Eds.) Community in America:
The Challenge of Habits of the Heart.  Berkeley: University of California Press.

Zablocki, B.  1996.  Methodological Individualism and Collective Behavior.  In J. Clark
(Ed.), James S. Coleman.  London: Falmer Press.

Zhou, M. & Bankston, C. L. III.  1996.  Social Capital and the Adaptation of the Second
Generation: The Case of Vietnamese Youth in New Orleans.  In Portes, A. (Ed.), The
New Second Generation.  New York: Russell Sage Foundation.



R. S. D’Intino 04/30/99172

Table 1: Organizational Citizenship Behavior Research Studies
—Nature and Antecedents

Study Focuses on OCB       The 10 OCB Factors
AUTHORS YEAR # ANTECEDENTS FACTORS 1 2 3 4 5 6 7 8 9 10

Smith, Organ,
& Near

1983 422 X X X X

Bateman &
Organ

1983   77 X X X X X

Williams et al. 1986* 453 X X X X X
Graham 1986* 386 X X X X
Cosier & Dalton 1988   86 X X X
Organ 1988 Meta X X X X X X X X X
Avila et al. 1988 268 X X
Organ &
Konovsky

1989 369 X X X

Podsakoff et al. 1990 344 X X X X X X X
Graham& Verma 1991 577 X X X
Karambayya 1990 300 X X X
Moorman 1991 225 X X X X X X
MacKenzie et al. 1991 372 X X X
Pearce &
Gregersen

1991 290 X X X

Schnake 1991 Meta X X X X X X X X X
Witt 1991   43 X X X
Graham 1992* Meta X X X X X
Podsakoff &
MacKenzie

1992 161 X X X X

Podsakoff &
MacKenzie

1992 379 X X X X X X

Moorman 1993 270 X X X X X X
MacKenzie et al. 1993 573 X X X X X
Podsakoff et al. 1993 Meta X X X X X X X
Shore & Wayne 1993 383 X X X

Year * = Unpublished paper # = Sample size
Meta = Meta-Analysis of Previous Studies and Theoretical Comments and Proposals

Description of the 10 OCB Factors: Study Used Factor If Indicated by “X”

1.  Conscientiousness   6.  Altruism
2.  Sportsmanship   7.  Loyalty
3.  Courtesy   8.  Social Participation
4.  Civic Virtue   9.  Advocacy Participation
5.  Obedience 10.  Functional Participation
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Table 1 (Page 2): Organizational Citizenship Behavior Research Studies
—Nature and Antecedents

Study Focuses on OCB       The 10 OCB Factors
AUTHORS YEAR # ANTECEDENTS FACTORS 1 2 3 4 5 6 7 8 9 10

Bolon 1993* 202 X X X X X X
Eskew 1993 Meta X X X X X X
Tansky 1993   55 X X X X X X
Moorman et al. 1993 420 X X X X X X
Bies et al. 1993 147 X X X X X X
Folger 1993 Meta X X X X X X
Greenberg 1993 Meta X
Kidder &
McLean Parks

1993* Meta X X X X X X

Podsakoff &
MacKenzie

1993 Meta X X X X X X

Schnake et al. 1993 136 X X X X X X
Becker &
Randall

1994 112 X X X

Deluga 1994   77 X X X X X X
Eastman 1994   91 X X
Hui, Organ, &
Crooker

1994   77 X X X

Johnson 1994* 119 X X X X X X
Konovsky &
Pugh

1994 475 X X X X X X

Manogran et al. 1994 359 X X X X X
Morrison 1994 317 X X X X X X
Van Dyne,
Graham, &
Dienesch

1994 950 X X X X X X X

Barr & Pawar 1995 Meta X
Organ & Ryan 1995 Meta X X X X X X X

Year * = Unpublished paper # = Sample size
Meta = Meta-Analysis of Previous Studies and Theoretical Comments and Proposals

Description of the 10 OCB Factors: Study Used Factor If Indicated by “X”

1.  Conscientiousness   6.  Altruism
2.  Sportsmanship   7.  Loyalty
3.  Courtesy   8.  Social Participation
4.  Civic Virtue   9.  Advocacy Participation
5.  Obedience 10.  Functional Participation
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Table 1 (Page 3): Organizational Citizenship Behavior Research Studies
—Nature and Antecedents

Study Focuses on OCB       The 10 OCB Factors
AUTHORS YEAR # ANTECEDENTS FACTORS 1 2 3 4 5 6 7 8 9 10

Organ & Lingl 1995   99 X X X X X X
Moorman &
Blakely

1995 185 X X X X X

Deluga 1995   63 X X X X X X
Ferris et al. 1995 Meta X X X X X X
Graham 1995* Meta X X X X X X X
Anderson &
Williams

1996 465 X X X

Cirka & Deckop 1996* 118 X X X X X X X X
Konovsky &
Organ

1996 402 X X X X X X

Podsakoff et al. 1996 1539 X X X X X X
Settoon &
Mossholder

1996* Meta X X X X X X X

Skarlicki &
Latham

1996 152 X X X X X X

Van Dyne & Ang 1996* 155 X X X
Waltz & Niehoff 1996   30 X X X X X X
Bolino 1997* Meta X X X X X X X
Borman &
Motowidlo

1997 Meta X X X X X X X

Cardona et al. 1997* 220 X X X X X X X
Crant &
Bateman

1997* 188 X X X X X X

Lamertz 1997* Meta X X X X
Miller & Weiss 1997* 111 X X X X X X
Motowidlo et al. 1997 Meta X

Year * = Unpublished paper # = Sample size
Meta = Meta-Analysis of Previous Studies and Theoretical Comments and Proposals

Description of the 10 OCB Factors: Study Used Factor If Indicated by “X”

1.  Conscientiousness   6.  Altruism
2.  Sportsmanship   7.  Loyalty
3.  Courtesy   8.  Social Participation
4.  Civic Virtue   9.  Advocacy Participation
5.  Obedience 10.  Functional Participation
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Table 1 (Page 4): Organizational Citizenship Behavior Research Studies
—Nature and Antecedents

Study Focuses on OCB       The 10 OCB Factors
AUTHORS YEAR # ANTECEDENTS FACTORS 1 2 3 4 5 6 7 8 9 10

Organ 1997 Meta X X X X X
Penner et al. 1997 Meta X X X X X X X X
Podsakoff &
MacKensie

1997 Meta X X X X X X

Farh, Earley, &
Lin

1997 411 X X X X X X X X X

Pond et al. 1997 Meta X X X
Settoon &
Mossholder

1997* 273 X X X X X

Tompson &
Werner

1997 169 X X X X X

Vandenberg &
Taylor

1997*   95 X X X

Werner 1997* Meta X X X X X X
Chen, Chen, &
Meindl

1988 Meta X X X X X

Van Dyne &
LePine

1998 597 X X X X X X

Van Dyne & Ang 1998 155 X X
D’Intino 1999* 315 X X X X X X

Year * = Unpublished paper # = Sample size
Meta = Meta-Analysis of Previous Studies and Theoretical Comments and Proposals

Description of the 10 OCB Factors: Study Used Factor If Indicated by “X”

1.  Conscientiousness   6.  Altruism
2.  Sportsmanship   7.  Loyalty
3.  Courtesy   8.  Social Participation
4.  Civic Virtue   9.  Advocacy Participation
5.  Obedience 10.  Functional Participation
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