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(ABSTRACT)

This research was designed to investigate the utility, relevance, and efficacy

levels in the application of Computer Electronic Mail (CEM) as a tool for the teaching

and learning of English as a second language (ESL). The participants in the study

consisted of 26 students (18 females and 8 males) selected from the population of full

time middle-level students of English as a Second Language Kuwaiti Students (ESLKS)

in Kuwait University (KU).

The Statistical findings of the study indicate that CEM is a useful and effective

tool for the study of English as a second language among ESLKS. Positive significant

differences were observed comparing pre-CEM and post-CEM scores in sentence

structure, syntax, spelling, vocabulary, and the clarity of writing skills. A second

dimension of the study was a survey of the participants' opinions and attitudes about

CEM. The opinion survey assessed participants' perceptions of the relevance, usefulness,

and effectiveness of CEM as a means of communication and as a tool for the learning of

the English language. The study involved a pretest, a seven-week training in the use of

CEM to communicate with native American English speakers, and a posttest of
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participants' performance in five critical language skills. This portion of the study also

indicates the participants' overall satisfaction with CEM as useful tool both for

developing English language skills, facilitating learning, building self-confidence in

contacting and communicating with other people, stimulating interest in the learning of

the English language, and helping in homework assignments. Participants also seem to

perceive the relevance of CEM not only in the learning of English as a second language,

but also in communication and in transmitting information, generating ideas, striking

friendships, solving problems, and increasing work output.
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