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(PRE-SURVEY)

A project of Computer Electronic Mail (CEM)

May, 1998

This Survey on Computer Electronic Mail (CEM) is designed to determine the performance and

competence of middle level ESL students in the State of Kuwait.

Please, Your participation in this project would be greatly appreciated all responses will remain

confidential. Please, answer all the questions as accurately as possible. The completion time for this

questionnaire is a approximately 20 to 30 minutes.

Thank you for your cooperation.

With warmest personal regards,

Bader Nader Ali

Ph.D. Candidate

Instructional Systems Development

Department of Teaching & Learning

College of Human Resources & Education

Virginia Polytechnic Institute and State University

Blacksburg, Virgina 24061 USA

E-mail: baderku@vt.edu
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Pre-Survey

Project Name:

The Influence of Computer Electronic Mail (CEM) on the Performance and Competence of

Acquiring English Languages Skills of the Middle Level English as a Second Language (ESL)

Students in the State of Kuwait

________________________________________________________________________

University Name:

City:

Country:

________________________________________________________________________

Part I:

Demographic Student Information Sheet

Please mark the appropriate response or fill in the blank.

(1) Code: ....................

(2) Gender: (A) Female: .................... (B) Male: ....................

(3) Academic Major: ....................

(4) Age: ....................

(5) Social Status:

Self:

Status:   (A) Married .................... (B) Single: ....................

  (C) Separated: ................. (D) Divorced: .................

Occupation: ....................

Hobby or Interest: (Outside academic field): ............................

Parents:

Father Work:..........  Income Annually:.......... Educational Level:..............

Mother Work:.........  Income Annually:.......... Educational Level:..............
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Part II:

English as a Second Language Student Information (ESLSI)

(1) What is your native language? .....................................................

(2) How long have you been studying English in school? ..........................

(3) What is your general knowledge of English language?

Excellent _____ Very Good_____ Good _____ Fair _____ Poor _____

(4) Have you ever traveled to an English speaking country?

Yes ______ No ______

(5) How many other languages do you speak? (Please lists these languages).

.....................................................

(6) What is the spoken language in your country

.....................................................

(7) Do you think English language is important to you?

Yes ______ No ______

(8) How often do you use English language?

Always ______ Sometimes ______ Never ______

 (9) Do you like to read English books, newspapers, magazines and English stories?

Yes ______ No ______

(10) Do you like listening to English songs?

Yes ______ No ______

 (11) Do you like watching English TV programs?

Yes ______ No ______

(12) What is/are the hardest thing (s) about learning English language?

.....................................................

(13) What do you think of learning English language?

Important  ______   Interesting  ______   Useful  ______  Useless  ______
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Part III

Computer Technology Experience (CTE)

(1) Do you have a computer at home?

Yes ______ No ______

(2) Dose your university provide computer labs facilities?

Yes ______ No ______

(3) How long have you been using a computer?

(A) Less than a year ( )

(B) 1  ______  4 years ( )

(C) 5  ______  8 years ( )

(D) 9  ______  12 year ( )

(4) Please indicate the degree to which you are familiar with computer.

(A) Very familiar ( )

(B) SomeWhat familiar ( )

(C) Somewhat unfamiliar ( )

(D) Very unfamiliar ( )

(5) Please indicate how often do you use the computer in a weekly basis?

(A) 0    ______  5( ) (B) 6    ______  11 ( )

C) 12  ______  17 ( ) (D) 18  ______  more ( )

(6) What do you do with the computer?(Please list)

(7) What kinds of computer applications do use? (Please list)

(8) Do you know what is the meaning of the “Internet” term?

Yes ______ No ______

(9) Have you attended any Internet workshops, seminars, class-works or training courses?

Yes ______ No ______

(10) Do you have an access to the Internet system?

Home: Yes ______ No ______

University: Yes ______ No ______

(11) Do you use the Internet at home?

Yes ______ No ______
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(12) Do you use the Internet from university?

Yes ______ No ______

(13) What types of the Internet technology communication tools system do you use?

(A) E-mail ______ (B) File Transfer Protocol (FTP) ______ 

(C) Netscape ______ (D) Mosaic ______

(E) Telnet ______ (F) Talk (CHAT) ______

(G) Archie ______ (H) Internet Relay Chat (IRC) ______

(I) Veronica ______ (J) Internet Explorer______

(K) Voice Mail ______ (L) Usenet Newsgroups ______

(M) Fax Mail ______ (N) ListServ (or Mailing Lists) ______

(O) TurboGopher Software (Gopher) ______

(P) Multi-User Dungeon (MUD) ______

(Q) Wide Area Information Servers (WAIS) ______

(R) World Wide Web (WWW) ______ (S) Other (please identify) ______

(14) Do you know what is the meaning of the Computer Electronic Mail (CEM)?

Yes ______ No ______

(15) How did you first learn to use CEM? (Check one only):

Friend ______ Coursework ______ Reading ______ School ______

Workshop/Training ______ Own initiative ______ Job ______

(16) What type of activities have you used the CEM for? (Please list):

(17) Do you like to receive more training in how to use the CEM technology to communicate

with other people?

Yes ______ No ______

(18) Do you like to learn through the CEM technology?

Yes ______ No ______

(19) How do you rate your overall level of computer skills?

Excellent _____ Very Good_____ Good _____ Fair _____ Poor _____
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Part IV

Essay Question

(1) Please describe your short-term goals? (For five years).

.........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

 (2) What is your understanding of Kuwait Libertarian Day? What does it remind of?

.........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

Thank you for your cooperation
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Post-Survey

A project of Computer Electronic Mail (CEM)

August, 1998

This Survey on Computer Electronic Mail (CEM) is designed to determine the performance and

competence of middle level ESL students in the State of Kuwait.

Please, Your participation in this project would be greatly appreciated all responses will

remain confidential. Please, answer all the questions as accurately as possible. The

completion time for this questionnaire is a approximately 20 to 30 minutes.

Thank you for your cooperation.

With warmest personal regards,

Bader Nader Ali

Ph.D. Candidate

Instructional Systems Development

Department of Teaching & Learning

College of Human Resources & Education

Virginia Polytechnic Institute and State University

Blacksburg, Virgina. 24061 USA

E-mail: baderku@vt.edu

………………………………………………………………………………………

Code: ………………

Gender: (A) Female:   ………… (B) Male:   …………



148

Post-Survey

Please Kindly answers the following questions. Check (!!!!) only one of the following
four responses indicating how far you agree with questions below:

Note: 1- (CEM) is the abbreviation for Computer Electronic Mail.
         2- (ESL) is the abbreviation for English as a Second Language.

Part. (1)

Using CEM

No. Sentences
Strongly

Agree

(SA)

Agree

(A)

Disagree

(D)

Strongly
Disagree

(SD)

1 Computer Electronic Mail (CEM) is a useful means for
communicating with other people.

2 The CEM system is a gratifying tool for learning.
3 CEM should be used in learning English today.
4 The CEM system should be taught in the colleges of Kuwait

State.
5 CEM is beneficial to transmit texts, graphic, movies and other

matters.
6 CEM is operative in generating new good ideas.
7 CEM facilitates knowing some one.
8 CEM encourages and increases information contribution.
9 CEM is a profitable means to know different cultures, values

and customs.
10 CEM is enables the student to share Co-operatively in solving

problems.
11 CEM influential in commercial education and scholarly

purposes.
12 CEM is effective to have task informative from people we

know.
13 CEM is an easy way saving effort and time to communicate

with the instructor.
14 CEM is a good way to have a vacant job or better work in

other countries.
15 CEM consolidates our understanding of English as Second

Language (ESL) learners.
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Post-Survey

Please Kindly answers the following questions. Check (!!!!) only one of the following
four responses indicating how far you agree with questions below:

Note:  1- (CEM) is the abbreviation for Computer Electronic Mail.
          2- (ESL) is the abbreviation for English as a Second Language.

Part. (2) Self-Attitude

No. Sentences
Strongly

Agree

(SA)

Agree

(A)

Disagree

(D)

Strongly
Disagree

(SD)
1 The application of CEM is useful means to developing my skills

in writing.
2 The use of CEM is essential means to my success as a learner.
3 I have confidence in writing English Language by using CEM.
4 It gives me confidence to share, widely, communications with

native English speakers via CEM.
5 CEM increased my drives and interest to endure learning English

Language.
6 With the use of CEM I can express my opinions and ideas more

freely than traditional communications.
7 After I started using CEM, I discovered the process is easier and

inexpensive tool than I expected.
8 I decided to use CEM because found my own benefit in it.
9 After I used CEM, I saw it satisfied a lot of my needs.

10 The CEM gave me the chance and ability to contact other people
easily in different places.

11 Now I am using CEM because of my friends’ recommendations
to use it.

12 The CEM is a fundamental way to do my
Homework.

13 The CEM gives me the opportunity to discuss different matters
with different people in the Internet.

14 The CEM system doesn’t fatigue me mentally.
15 In general, I am contented to use CEM technology in education.
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Post-Survey

Please Kindly answers the following questions. Check (!!!!) only one of the following

four responses indicating how far you agree with questions below:

Note:  1- (CEM) is the abbreviation for Computer Electronic Mail.
          2- (ESL) is the abbreviation for English as a Second Language.

Part. (3)

Concerning CEM

What things did you like most in using CEM during Study?

.........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

And what have you learnt from the project of Computer Electronic Mail (CEM)

.........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

.........................................................................................

Thank you for your cooperation
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APPENDIX 3

(PERMISSIONS FOR THE STUDY)
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APPENDIX 4

(GENERAL GOALS OF TEACHING THE ENGLISH LANGUAGE IN THE STATE OF

KUWAIT)
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General Goals of Teaching the English Language in the State of Kuwait

According to the AL-MualLm (1997) reported the Goals of Minister of Education regarding of

teaching English Language in the state of Kuwait have passed through three distinctive stages.

•  First, there were very modest general and special targets up till 1970.

•  Second, in 1976/77, a new set of goals was developed to accommodate changes in the curriculum,

which were implemented in secondary education.

•  Third, these goals were updated in 1983/84 to include epistemological, psychological and ontological

factors.

These goals were as follows:

(1) Teaching English aims at making the student able to listen and understand a conversation or a dialogue

in subjects dealing with life at school for a period of 7 to 10 minutes daily.

(2) To raise the student level of reading, understanding and comprehending English texts of newspapers,

articles, letters and some books in the range of at least 300 words.

(3) To make the student capable of speaking, giving a short speech, or stating an opinion regarding a

known problem for at least 7 minutes.

(4) Improving the ability of the student to write and translate correct sentences and paragraphs dealing with

specific subject matters.


