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Pediatric nurses and children during routine exams
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Interviews to pediatric healthcare professionals
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Do you think a new design 
may help to establish a 
better relationship with the 
child, making the exam 
procedure easier?

May a design focused on 
children interfere with the 
examination procedure?

“may or not” interfere 

“probably help much”

“It could potentially 
interfere, and that would 
not be desirable”

“I let them play with 
this” (her stethoscope)

“We deal with all kinds 
of cultural levels”

“we spend a lot on books 
and they disappear”.

“I look for something I can 
show to distract them, 
colors or pictures”

“…a place to record 
information about the child 
history, a place to examine 
the child and a place where 
the physician can talk to 
the patient/parents”

What are the professional 
needs in the pediatric 
examination room?

Does the pediatric exam 
room need to be 
redesigned?  Why?

“Need more room, the whole 
family is coming to check-
ups”
“We need to have supplies 
and order, the family is 
sitting and the doctor goes 
around”

“kids love worn out paper to 
tear and holes on vinyl pads”

What is the physician’s 
point of view of the 
pediatric examination 
room?

Have you ever thought of 
a child centered design 
for pediatric equipment?

“I don’t think pediatricians 
think about the exam room 
except in “cute”ways, 
putting up images of dolls 
or puppies …”

“some equipment already 
exists but it’s very 
expensive” “put your 
money were it’s essential 
for health care f irst”

“It’s a good idea, let us 
know when you come up 
with something”

“it has to be for the child 
and practical”
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