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Chart 19         PR  Question # 14     Things that users 
like the least
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Chart 21        PR  Question # 15     Things that user likes 
the best about plaza
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Chart 18         PM  Question # 14    Things liked the 
least
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Chart 20       PM  Question # 15    Things liked the best
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Chart 23    PR  Question # 17      How comfortable 
users felt in plaza
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Chart 22    PM  Question # 17     Feeling of comfort in the 
plaza
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